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Child Safety Has
Become Involved.

What Happens Next?

When Child Safety becomes involved in

a family’s life, it can feel like everything
changes very quickly. For many parents, it
starts without warning- a phone call, a visit,
a request for information, or in some cases,
the removal of a child.

However it happens, it is often experienced
as sudden, confusing, and deeply emotional.
Many parents feel overwhelmed, unsure who
to trust, and frightened about what comes
next.

This guide is here to help you understand

the early stages of the Child Safety process
in Queensland and what you can do next.

Most importantly, you do not have to
understand this alone.
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A grounding
place to start

Child Safety Services (part of the
Queensland Government Department of
Child Safety, Seniors and Disability Services)
operates under one guiding principle in the
Child Protection Act 1999 (Qld): the safety,
wellbeing and best interests of children.

This is the lens through which all decisions
are made.

While this does not make the process easier
for families, it does help explain why matters
can progress quickly when concerns are
raised.

o3



Your next steps

1. Take a breath
before you take
action

Child Safety matters can move quickly.
It can feel like you need to respond
immediately or have all the answers. You
don’t.

At this stage, your focus is simply

understanding what is happening and what
stage your matter is at.
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2, Gather any
documents you have

Keep any letters, court documents, safety
plans, assessments, or emails from Child
Safety together.

These documents help us understand:
 what Child Safety is concerned about

 what stage your matter is at

« what may happen next

o5



3. Understand
the stage your
matter is in

Child Safety involvement usually progresses
through stages such as:

e initial assessment and information
gathering

e urgent action (in some cases removal of
a child)

e early Children’s Court orders (temporary
or court assessment orders)

e ongoing case planning or longer-term
court proceedings

At each stage, Child Safety is gathering
information and assessing risk to determine

what is needed to keep a child safe.

Sometimes this process is gradual. In other
situations, it can progress very quickly:.
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4. If urgent action
has occurred

In some cases, Child Safety may take urgent
steps, including applying for short-term
court orders or removing a child if they
believe there is an immediate risk.

This can happen quickly and without prior
notice.

It is often one of the most distressing points
for families. Even then, these are usually
early-stage protective steps, not final
decisions about where a child will live long-
term.
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5. Don’t try to
navigate this alone

This process can feel isolating and difficult
to understand.

Having someone explain what is happening,
what the documents mean, and what comes
next can make a real difference.

That's where we can help.
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How we can help

We support parents by helping them
understand and navigate the process in a
clear, practical way.

We can:
« explain Child Safety documents and court
orders in plain English

* help you understand what stage your
matter is at

» clarify what Child Safety is asking for and
why

* prepare you for meetings, interviews, and
court

« communicate with Child Safety where
appropriate

* help you identify practical next steps

We also provide clear cost options:

* fixed fee pricing options for specific
stages of work

e retainer arrangements for ongoing

support where matters are continuing 4



If your matter
goes to Court

If your matter proceeds to the Children’s
Court, we can:

« attend court with you where we are acting
for you

* help you prepare and understand what to
expect

 connect you with Legal Aid lawyers or
duty lawyer support at court
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Legal support
and early advice

Many parents are eligible for Legal Aid
Queensland depending on income and
circumstances.

Early legal advice can help you:

understand what is happening
* respond calmly and clearly

« participate meaningfully in meetings and
court processes

« focus on practical steps for your child’s
wellbeing

Even short early advice can help bring
clarity at a very uncertain time. Our firm
does not offer Legal Aid support, however,
we can connect you with lawyers who do.
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Where things
may go next

Every family is different, but possible
outcomes include:

* children returning home if safety concerns
are addressed

 temporary care with family or kinship
carers

* agreed plans between parents and Child
Safety

* Oongoing court proceedings for longer-
term orders

* a final hearing if agreement cannot be
reached

The focus throughout is always on what is
considered to be in the child’s best interests.
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Remember

Child Safety
involvement does
not define you as a
parent.

This is a difficult and often overwhelming
process, but you do not have to go through
it alone.

We'll meet you where you are, help you
make sense of what is happening, and
support you to take the next step—one step
at a time.

You can read more at our article here.
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